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			Welcome to our IT agency
		

				

					

		

					

		
				
							

							
					
			
						
				
			IT support 
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							Niko Computers provides onsite IT support level 4 to start-ups, small and large companies, and non-profit organisations. We optimise and automate business processes, raise efficiency, reduce costs, and solve business challenges.
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							NIKO Communication has been a member of TIO since 2016, with international coverage for local phone numbers in 99 countries. NIKO is a global VoIP and porting provider with unlimited calls for Oceania and the EU.
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							Do you need a website but don’t know where to start? We give you a complete solution, including your choice of developing a custom website, delay payment, premium features, and local Australian support for your new website.
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							Let our certified engineers recover deleted files from your hard drives, phones, flash media, RAID systems and camera cards. Whether your hard drive crashed, your RAID server is offline or experiencing multiple hard drive failures.
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							A Strong Marketing team it’s a MUST have for any company. Our Marketing specialists will make sure to spread your message through the world via social media marketing, video marketing, SEO, Web development and more!
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			All essential services for your business in one place 
		

				

					

		

					

		
				
						
					
			
						
				
					
			
							
					

						
		

				

				

				
				
			Onsite and Remote IT Support 
		

				

				
				
							Why is IT support important for your business? 
Providing quality and stable service to your customer is essential to your business’s prosperity. Permanent updates with new services based on the latest technopoly allow you to be more efficient in less time and cost. Our company frequently syncs the latest tools with our customer’s needs. Our response time is less than 10 min without an additional charge for our clients. The Happy Customer is the key to our prosperity. 
More about IT support…
						

				

					

		

					

		
				
						
					
			
						
				
					
			
							
					

						
		

				

				

				
				
			Telecomunication VoIP and porting
		

				

				
				
							What is the benefit of VoIP? 
Our life is dynamic and requires a fast response to the task to our clients without the downtime of your service. VoIP ( Voice Over IP ) is a Telco technology that allows two-way communication at low cost from everywhere in the world. The consistency of VoIP service and redundancy plan for backup is very important for your business. Our data centre in Sydney provides 27/7 support and security without downtime to our clients. We also provide porting numbers service in 91 countries without downtime and risk for your business. 
More about VoIP services 
						

				

					

		

					

		
				
						
					
			
						
				
					
			
							
					

						
		

				

				

				
				
			Hosting services - Cloud
		

				

				
				
							What are Cloud Services?
Migration of the servers and your personal data to the Cloud allowing to your business a lot of benefits. 
	Reduced IT costs
	Scalability of your service
	Easier for maintenance (backup and update)
	Better security and monitoring
	Collaboration and efficiency. 
	The flexibility of work from everywhere and on any device. 

More about the cloud services
						

				

					

		

					

		
				
						
					
			
						
				
					
			
							
					

						
		

				

				

				
				
			Data Recovery and Forensic
		

				

				
				
							The most essential service for your business is a daily backup. because your data is your business. In case of disaster, we offer express data recovery 24/7 service for our clients. No date – No charge and Free evaluation. 
You can book your data recovery on this link
						

				

					

		

					

		
				
						
					
			
						
				
					
			
							
					

						
		

				

				

				
				
			Marketing , SEO and Web Development
		

				

				
				
							You need a stunning website, but that is not enough for your audience. SEO and a Good Marketing strategy are most important if you like your website to be visible on Google, Bing, and Yandex … Great partnerships begin with great discoveries. We start with your business goals and budget and then help you find the right digital marketing strategy and SEO website development for full growth.
What is SEO? 
Prelate check this link for more information 
What our Marketing department can offer you?
For more about your business progress, on this link 
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							Unit 20/16 Dunstans Ct, Thomastown VIC 
Tel. 1300 645 648 ( NIKO IT)
Tel. 1800110101
Tel. 039122444
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